\5:‘:? AwanuiLabs

Awanui Labs, Auckland - KPI Reporting 2026 Colour coding of cells
KPI definition - Template version 3 yelow cels havecondiora formating and  rget
creen celscontainvalues that do meet target
crangeces coniana vaue that doss oot meotarget
bl collsndicate contacted Pl
T T T T A T Wed] [ il T[T Wed] T Ll Vo] T Vied] N Ll ] e T | W[ Te|  WE] W[ We| e[ Ve T T L I N . T Ve e[ Wea [ T |
o | ot | i Deirton Targel | O 5075|  G0TZ| _ 707%| _ 80us| _ S0Va|  207%| 1a0im| 40| 501 7507 T | 0075 | Z0 201 205 | 27075 | 280 7 5 | 200 2% |00 T | o0 | s | R I R R e I e e R L)
g ot nbound cae Number o ol pces  receved numoer EA o7 £ 75 s 07 ero £ o oo 002 o ero 75 wr ) oo e oo £ 96 916 o o £ G o2 £ o7 £ o7 o £ £ D £ 725
i . Pumber 2 e e E o i i o1 o o0 7 215 ] 3 & @ o s % o E s ) s s ot 3 75 5] s 6 o s 2 Tt ] e s
e o
T TobT e arewad N e Ll 7 7 w2 i = 2] & T 7 w0 w7 & w7 7 wr w7 w5 4 e w0 ) W 2] w0 w7 7T 77T W = o T T W g e T i
e % cals tnarswered Ao knonn as sbandonmet. s | 70% | pevent T o 7w Ton|  7a% G0 T T 0% oo | am| 2z Zo% [En B E 0% B3 Tow | zow | amh| % aan | aa% | so%|  aze % % | 2m | 26% % 2% 3% | om% |  sa% | 2w 3%
1-(12 dvidod by 1.12) ven
[EY o call inarswered o | Aso known a5 ‘sbandonmet” ess [ 30% | perent son S| s 2o%| 1w 2% 2% 2% To% 2 2% 2% o iz 6% | 0w | 22w 2o% zon | zon|  2o%|  2m 2% 2% | o | 1w 2% 2% 2% | ome |  2a% | 2w 28%
rosusing -1 chdod by 1.15) ben
T TR Nomoor o calls eqpesig b il 7 i 5l 5 T Tz Tor gl T ToT i L =3 i el 7 T i I " 7 7z % 154 i T i T 7 o T Rl
T T estfs G TAGTy 12 Porcent T3 i N N i N 2 % i A L A A 1) O O 0 N W23 L W0 A3 7 TR [T | TR O[T TR | Towh | Tz | T
6 [ s | 150 | seconds w5 730 25 1o s 2 @ 10 & o B B G 7 C) e = 7 & 7 7 % ® = &
measured n seconds (Lab Resus* fgurs) | an
7 Wt e >150 seconds | Nurberof cals vih a wa i of mars Pumber e ) & 6 @ & e E B ] ] 6 = E) @ 6 % El @ = % el £ E) 0 5 2 @ @ = B = = 7 " ® Bl E
150 scconds
8 %ol cat At bma 1 chced by 11 o porcont Tiow | foaw| 7w 7ew|  ao% TR eaw| 6% =D & EOEAEES [ B 0% % B B0 | 2w | aon| 2% ae | sme|  eow| ek ED % | 2% | o 2% 30% TN | aze | 2% 0%

215) oo b

contros botwoen 7am and 11am (peak
collecton tme)

22 o 0] s O 4 3 75 5 3 4 5 3 g g O 0 0 7 7 5 g g B 5 7 0 7 g 7 7 g B 7 5 g 7 g B O 5 5
of patins attending Auckland colection. | i
Gentres between 7am and 1am (peak
collecton ime)

23 = 30| mines o E E 3 g 7 g 7 g B g 5 4 g g 7 5 5 7 s s g 2 0 Gl 0 Bl 10 Bl 7 10 o 2 0 B 10 o 2
of patents attending Waiamata collcton | tny
Gentres betueen 7am and 1
collecton ime)

24 Namber valtng (Toal rumber pocpe atending Manikau, ormber agsa|  ac00|  ase3| 4| ases 5055 002|489 =) 4965 Som2|  avea| 44z [ET] 5076 5253 5128 [ B 5143 | sam | 6085 | 6137 5288 |  sase| 5045 | 5283 4965 ase2 | a7t | 472 | 4516 5087 5000 | a0 | 438 | 4674 5151

Auckiend and Watemata colecton centes
batuicen7am and 1 1am

25 Tongwais Number of people valtog over 30 s, ormber w2 @ w EJ = G el = W 3 3 ® £ ] o0 = @ el e 3 o =) ar EQ w8 28 E3 Ed E3 3 E g EJ 0 3 Eg £ 7
26 v cver 30 s 25 dided by 24 s | 10% | peroent o3% 20] 0% COEED 3% 9% 7% 0% B 6% % 8% 0% 35% C3 9% % % oon | 22% 3o% | s2% [ 0% Tow | Ao | 7e% o 0 3a% | aon sa% 3 3 o 2 so%
b
Torgwars TS [ 5 EJ W £ w® Ed % a Ed £l Ed w £l Ed £l Ed w® i w ® £l T Ed w e W a7 = W w® £ £ = £ il £ ® )
28 s | 400 | hous o0 w0 w0 w0 o0 w0 w0 w0 w0 W00 w0 w0 w0 W00 w0 w0 w0 w0 w0 w0 W00 w0 w00 w0 w0 w0 3 % %0 %0 %0 % %0 %0 %0 % 3 3
(wsiminuos) b s
29 Time o callcton o1ab - Maximum s fom colecton &b ours: 00| a200|  a200|  s200| 3200 30| szo0|  sz00 3200 3200 wo0|  szo0| 200 3200 3200 3200 3200 3200 3200 o0 szo0 | azo0|  szo0 3200 | 200 | 5200 | 3200 200 w200 | o200 | 9200 | 200 200 w200 | 200 | 200 | 3200 3200
e (s minuos) iy
31 Home vis booked Number of home viis booked for o day Pumber % 25| 5, 22| 21 319, e 67 02 Ed E2) 8 ) 310 2] o1 a1 3 3t 3 ) 00 20 %0 8 3 Ed E2) 8 E3 E3 23 20 2 E3 E3 4 an
(exchrs home v where he patent s not
porne)
32 Fome veis atended ‘Number of home vt atended for e &/ ormber EQ 37} = 775| = 2 g ET) ) EQ Eg Eg ) E3 EJ E3g E3 EQ 3 Ed 3 EJ Ed Eg Eg 3 E3 EQ E3 EJ E3 3 ER Eg £ ] Ed 3
33 |Yes | Homevittmeiness % homeveis comewdfor heday 32 [ areater | 90% | percent 50| oTew|  962%|  oTow|  o6ow|  o7ew%|  oaow|  975% %7% %63% oTn|  %|  oTe% o77% o55% | o7 %5% %% oTa% 965% | o82% | 970% | 955% | 95w | 976w | 9e2% | o7an oTe% o55% | 97a% | 9a% | o7en o7% | 972% | 7w | 96a% | orow | o7a%
diideodby3.1 ten
34 rumber EJ El El W E] B W @ ® E] El E] E] E] W w B E w E El [ w B3 w ® E) ® » ] E3 w w® E] B3 ] E) 7
day (excluce home vists whers the patient
was rothame)
35 number E El El W E] = W [0 W E] El E) E] E) [ W E] E 0 ® B [ W E] 0 ® B ® E] w B w s = E) @ = 7
the day
35 |yes Do fore vetirenes |5 upert e Y orle o oG, el | g7 [ peent | |  1000% |  1000%  1000%|  1000%| 1000% | 1000%| 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% 000% | 1000% | 1000% |  1000% |  1000% |  1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% |  1000% | 1000% | 1000% | 1000% | _ 1000% | 1000% | 1000% | 1000% | 1000% | 1000%
& ‘hen
Patent opeoces. Vel D of patent 6psotes umber 5059 | 12795 T2A5B| TIIAS] T2 | 1503|1958 | 15385 12999 13566 4251 | 15360 [ 12601 | 13542 SIS [ TA9G5 [ TAOTD | 13495 | 19915 THATo | 14768 | 1428 | 14240 | 15462 | 15620 | 14967 | 14ste | 14740 5380 | 14872 | 14551 | 14253 Tar00 | 5524 | 14020 [ ta2rs | Ta25e 14283
7 Patent s Tuber| | 96545| 5675 5i9%|  5202|  54909|  6138| 613%| 59278 58008| 6078 | E372| G017 |  55500] 6280 7654 | 65016 | 614% | 59179 | G059 57085 | 5050 | 62764 | 63491 | 67624 | 67606 | 64330 | 61476 | 63805 55593 | Ba 1 | 62912 | G100 57515 | 5124 | 63976 | 6143 | 6060 | 625%
7 =3 b EQ ES £l 0] =z Bl = w7 50 £ 7 w2 =5 & Ed 1z T Gl = T ) w9 o =T w7 w0 Ll = & w7 w £l 50 £l =7 = 5 aw
T T ugertiess T2 perca % T 7] 7] % % 7% T % % % % i3 % % % % % % % i % % i % % 3 3 i 3 i 3 3 i3 i i3 3 i
5 Dot for HeahPac. Perceriage of compleled est episodes | eqd b| 100% | percent To00% % too%|  foo%| 100 oo | o] o0 T00% T00% 0% | foo%|  100% 3 T00% 0% 0% T00% 0% 0% | 100 To0% | 100% 3 Too% | too% | 100 100% To0% | fo0% | 100% 100% 005 o [ oo | 00w | oo% 100%
provided to HealthPac vithin agroed
imetremes (i - once a moth
only- st day of monh fr previous month
ance)
75 Gl s = b = w EJ a % & El = El £l o o £l Ed @ & T £ W Ed = = % = w® @ = W = il = £l W = = £ = £
a7 Ccal resuts phoned Numberof il est s phoned frough rormber] E] @ EJ W % E] El = E) E) W W E] £ @ & W £ W E] E] E] W E) W @ E) W E) el E) el w @ w E) @ E3
o approprate contactperson within 1 hour
(a.Referter: b. patiet;c. pofce)
B |yes reater | 98% | percent T00% o[ toow|  too%| 100 w%|  too%| 1o 100% To0% Too% | foo%| 100 To0% 100% T00% 100% 100% 100% Too% | 100%, 100% % T00% Too% | foo% | 100% % Too% | foo% | 100% 100% 100% Too% | foo% | foo% | 1oo% 100%
within 1 hour fvougihio approprte contact pesonwitint | hen
hour (a Referter b. patient c. poce)
an Aumerced Resuls Nurmber of esufs changed atrorgielrsul umber 0 7 E T = 3 0 3 3 7 3 5 7 1 2 0 2 3 0 g 0 0 E] 2 g g 0 B g T 19 £ K s T g 10 =
was reported to referrer
a2 E s | 1% peroent 3 0% o] oo%| 00w 00% oo oo oo 00% oo oo 00% 00% oo 00% 00% oo o0% oo | oo% oo% | o o0% o0% oo% | oo% oo% oo oo% | oo% oo oo% oo% oo oo | oo% o
ostitwas foported o rofomer. 411 cvied by |
a2
413 | Yes 2000 | bours
measured nhoursminues (Exciudes fozen | mies.
sampes)
a4 | Yes reater | 96% | percent
hen
forFNAs pivate efrershospias (assumes mutaly
agreed and ciicaly appropriate booking)

NOW
51a Total TAT Complelo tood | Average umaround tme fomcolecion®o | less | - 800 | aur 450 ) 453 ax| a2 ) 502 440 507 a7 510 st 3t a7 504 537 516 31 a3 521 513 I 500 st 439 40 421 515 43| 443 a3t 46 56 40 Ty ey )
cout o e mivs
5 Lab TAT Gormplels Hood | Tumaround me fom S0hcentle recsptto | less | 400 |_hours: 306 = 22 211 208 2 3% 208 2% 2% 20 2 46 5 2% 3% 245 52 T4 25| 308 24 T4 245 23 200 46 3 Eg 20| 2 %0 5 307 208 210 26 45
count repor b mies
5ic |ves ess | 1200 hours 15 741 = Tl 7 3% 7% 73 721 46 751 742 ] 23 a07 520 &0 705 70 s | o2 2] 712 02 ] 720 725 701 o2 N 7 77 &1 721 742 718 &
1o reporl, o mives
o
52 Tl TAT Ecroies | Average imaround ime fomcolecion & | s | 800 | Pours 519 516 15 £ T 3 540 B 547 629 2] 512 508 504 24 557 ] @50 Bl 52| 54 I o3t ) S| 62 EQ 3 601 708 &1 4 &2 2 Z= e 2
repor b mies
5 Tab TAT Electolys Tumarourd ime rom S0 centleecsptto | ess | 400 | hours 35 e an 20| 280 3% 0 £ 307 = 3 3 307 2% £ a5 32 2% %0 R ) 52 g | 5w EQ 23 A EQ 3 EQ 340 2| 25
repor, expressed inhourminuies b mies
520 |yes |To TAT Becioyiss 65% | Tumaroun tme fr hcanbe fomcolecion | ess | 1200 hous: 5% 556, 35 EE 43 4 g &3 En o317 ) 73 742 w16 oAl B 2 3 I w21 = 1003 3 I &% or | e | wes | o0 =] 7010 &% a2 | o 5
toreport ran mies
o€
5% ToaITAT HGG ‘Average umaround tme fom callecionto | less | 800 | Pours: 0 546 =7 5[ s 551 5% 5% 52 =3 &1 ED % 557 % w21 3 E3 E COE 7| oot 3 725 27| 7% &3 E3 I % &2 3 3 EI o
Quanticaton = ks
5% Towa TAT HGG Tomarcund tme fom S0hcente recaptio | less | 400 | hours: a0 1 55 I =) 40 E3 Eg 0 =3 E3 EZ 0 s £ E3 Eg 01 s = ED s 0% £ s % EQ I = 3 = £ A 540
Quantcaton ) =) s
53 |yes |ToRTATHCG 9% Tomarcund tme for 85t cenlerom colecion | less | 12:00 | hours: w%| 008 35 T 0 o571 527 =) 75 25 E3 75 728 =3 507 =] 521 &5 1002 2| 103 o3| 921 om0 | 103 w102 o3 1002 [ 1231 % o3 B3 1006 T 525 | 948 508
0 epor =
55 Tl TAT Lver ncions | Average imaroundime fomcolecion & | ess | 800 | Pours 51 519 1) S T 542 540 527 o5t 629 545 B0 512 515 2] 06 545 =) 55 a1 3 E) 3 o2 sa2| 62 2% o5 508 | o8 20 ] g El 501 5% 527
b b mies
) Total TAT Uver tnciens | Tumaround ime om S0 centierecsptto | ess | 400 | hours a1 e FE S 5t 3% B 3% 57 3% 3 3% 216 308 ) 345 209 w07 ] % 1) 521 g 0| 2 23 A 505 ) D 346 28| 248
b mies
55 |yes |TomTATLver 5% Tumaround bme for 85thoenle fom colecion | less | 12100 | Pours 5% 56 o3 G a4 a3 20 75 3 o2 745 3% 73 ) 3 o2 72 =) 55| 92 o 8% 1008 o5t 96| 9w a0 fo12 | 1083 | sa1 | 1003 ] 1005 ox I Bt
torepor, rn mies
56a | Yes |TomTAT Hisogy- Tormarcund tme for 80 cenle rom colecion | less | 30 | kg
Biopses o report. expressed n working days ran s
56 | yes ol TAT Histdogy-majr | Tumaround e fr 0 centle fom colecton | less | 50| wotirg
resectons o report. expressed n working days ran s
560 | yes |TollTAT Histdogy S6% | Tumaround me fr 6 cenls fom colecton | less | 100 | woirg
perenie 1o report, cxpressed n working days = o
57a Tolal TAT -Unne M & | Average umaround e fomcdleciento | ks> | 48:00 Tom|  tess|  wz:2|  1ame 51| 125 T640 70 A 1825 1842 7636 7633 2010 1836 T827 | te15| 1840 Tros | 172a | tesh 1609 AR 1912 2| 16z | ez 734
Gulur -non-urgent o b s
57 Total TAT -Une Mo & | Tumaround ime ram 90 centle ecsptlo | ess | 4800 | ours Sas| 201|250 2028 T2 1aas 250 T340 35| 1e0s 1522 1305 1233 73 7508 7625 | 1516|1639 T2a7 | tads | 1400 257 Tass | 1638 | feas 1625 Ta0a | tavs | 1536 1500
Gulur -non-urgent repor b s
57 [yes |To TAT Urie Micro& | Tumaround fmefor o celefrom colecien | kess | 20 | woting 8| 12 i 0 o o7 05 3 09 0 05 o 0 0 0 3 o 05 o7 3 05 05 09 05 0 09 0 0 0 05
toreport, s
perenic
58 Lab TAT - e Bichem | Perceiage ofbochem & e cpors wifi | greater | 90% | porcent | | 1000% | 999%  999%|  999%|  099% |  998%|  ao%|  asw|  oasw%|  1000% |  9s%| soww| ooow|  sasw oo | soew | oo |  ses%|  sao% 997% | 99% | 1000% | sas% |  os% | 1000% | 1000% | oo | %ok 9o7% | sesw | saon | seo% 9o9% | 997% | 999% | 1000% | % | 1000%
andHaem AT (fom receiptof lestn lab en
communication o resuls) esshan 48 hours
5% ot TAT AR (Average bmaround e rom colecianto | less | - 600 | haurs: a5 43 409 a2 a2 453 358 = 20 4% 431 425 = 450 440 437 a3 = 4% a7 4w a5t 21 40 a2 421 425 416 43 a9 510 425 49 a2 413 43| 458 a0
repor exprossed inhourminvtes mives
‘59:: | ‘BDYAYVF Tumaround time from 95t centle receipt o ‘ s ‘ 3m‘ hours: H 111‘ 122‘ 131‘ 117‘ 155‘ wm‘ wm‘ 252‘ wzs‘ 133‘ m‘ m‘ nse‘ 110‘ 057‘ rus‘ DAE‘ 10*‘ 057‘ izi‘ 055‘ Hz‘ 054‘ uaz‘ usz‘ im‘ 133 ‘ MZ‘ im‘ ml 058 | iwl Hal Hs‘ wa‘ im‘ 036 ‘ uml
) = mives

page 10f2



\C

AwanuilLabs

ed]

]|

=]

W |

|

Lir]|

T

T50TE

T

7

B0

27027

5

Time o callecion o b

Waxemum tms from colkcton & 6.
(s minues)

1

]

£

20

Eg

E7)

3

Eg

25

5

g "Number of cals place reconed Pumber 3 L 3 3| A 7 w5
b umber w2 T63) 5 T54] 6 Iz Iz o1 Tor 0 o7 25 7 3 62 m ) e =3 o 2% T T =3 s 1 3 7% 19 3 187 0 3 w2 T 68 3 5
e e
T ToR s seweed o oer L 77, 75| £ 7 o @ T ) 7= ) w7 T 23 i ) wr i T 75 £ W = 23 0 w7 o7 N} £ ) L 77 T £ Gl & 7 7®
EEY) ¥ cals unaswersd ‘o inou a5 “abandonmet. s | 7.0% | peroent T o] 7| Ton| 7% 5% B0 o D 5% 3 B0 2% 26% [y B0 3 £ 5% Te% | 20% EXTY T 3% [ so% | s2% aw B 2 | 2o% 2% 24% 3% o7 3 | 2% 3a%
1-(1.2 divided by 1.1a) b
® S call Unanswersd b | Also known a "sbandonment ess | 30% | peroent 6% 3] B 0% 1o% 20% 2% B 26% To% 25% % % 21% 25% 2% % 2% 26% %] 1% 2| 2% 26% 2% 26% | 2t 2% 2% N R 2% 24% 21% o7 2a% | 2% 28%
resuisine 1 (1.4 diided by 1.15) b
ALl TR s Nimber of Gk Foquesg e T 7] 75| 75T 7 T 7z 13 T T 23 77 T gl 3 T gl gl 3 gl Eal ™ s gl il 3 7z 7z 5 T = T gl g 0 T i gl
T T ross cals AT By 12 porcot TS | TBZ%|  TE%|  W0e%| %A% | TE%| 107 o7 777 5% 57 77 I 77F L 773 T TR E% R I I L L WA A3 kL A% | TER | Ta% | T5e% O |0 | TeE% | Tee% [ TIZ% o
16 ess | 150 | seconds, 2% 720} 28] Tig| 3 2 @ 70, 05 g el & E] E) 7 E] 7 E) & W E] 2 E) & & o 7 ® ® ® B Bl ® B el ™ E] &
measured nsoconds (Lab Resuls”foue) | e
17 Wl tme >150 soconds | Numbor ofcalls i a wall o of e than umber] T8 @ & E ® o E E E El El E B E] 0 E % El @ B B El El E W El B3 ® [ > Bl > > el T E3 el E)
150seconds
18 G e |17 vy 11 = percent %[ 10a% 79| D % 6 5% 65 5% 51% 7 2% 3% 52% £ ED 7 1% 25 | 25% A% | 2% ao% B0 Go% | so% 9% Wz EANED 29% 0% B 2% [ETN T o
2150 Sacon: ren
21 o6 loss 30| mines 0 E 7 [ 8| g 7 g g 15 g g 6 7 0 0 9 5 9 0 o 9 1 0 0 gl 8 1 10 g 2 gl 10 gl 9 10 8 0
jentsatoring Manukau DHB colecton | i
centres betwieen 7am and 11am (peak
collecton ime)
22 o 0] s O 4 3 75 5 3 4 5 3 g g O 0 0 7 7 5 g g B 5 7 0 7 g 7 7 g B 7 5 g 7 g B O 5 5
of patins attending Auckland colection. |t
Gentres between 7am and 1am (peak
collecton ime)
23 ess 30| s o E E 3 ® 7 g 7 g 9 s 5 0 5 0 7 5 5 7 g 0 0 7 W Gl 0 Gl 10 Kl 7 10 B © T B 10 B ©
of patients attending Wailmata collcton | iy
contros botwoen 7am and 11am (pesk
collecton tme)
24 Namber waltng Total rumber peopia aendng Nanda, number a859|  as00|  4s93|  428|  4s63 5055  s002| 4895 4659 4965 Sos2|  a7ea|  4aiz [ 5076 5253 5128 4769 5171 5143 | 53w | 5055 | 5137 5285 | 536 | 5045 | 5283 [ Ggs2 | a7n | 47 | 4516 5087 5000 | a7e0 | 4sas | 4674 BE]
Auckiand and Wafemata colectn centes
Tiam
25 Tongwais Number of people waltog over 30 s, ormber w2 @ w EJ = G E) = W 3 3 ® £ £ w0 = @ o E) 3 o ] ar EQ w8 28 Eg Ed E3 5 E 3 EJ 0 3 Eg £ 7
26 v cver 30 e 25 dided by 24 s | 10% | peroent 5% 20] 0% o 3% 3% 5% g To% 3% 6% % 8% 0% 3% 2% 9% % % oon | 22% Sow | s2% [ 0% Tew | aow | 7o% o % 3a% | ao% 3 3 3 o EAED 6%
b
Torgvars ) T Ed K W % % Ed % T £l £l Ed W £l Ed % Ed W W W & e aT £ & £ W a7 B W = % % = £ 5 % w® =
28 Time fom colecton © 6|80 peroentle fortme fom colecion o Bb | s | 400 | hours: a0 a0 0 0 a0 %0 w0 w0 w0 a0 w0 w0 w0 300 w0 w0 w0 a0 w0 w0 a0 w0 a0 w0 w0 w0 30 a0 a0 a0 40 400 400 400 400 400 40 400
(rsiminues) e s
29 ours: s200|  sz00|  sz00|  s200| 5200 3200  szoo|  szo0 3200 3200 s200|  szo0|  szo0 3200 3200 3200 5200 5200 5200 200 szo0 | szo0| szoo 3200 | 200 | 200 |  a200 3200 200 | 200 | 3200 3200 3200 3200 | s200 | s200 | 3200 200

a7

forFNAs

privte efershospias (assumes mtaly

a1 day number % g 5, 22| 1 319, e 7 02 1 3 EQ
(@G home Vs whare he patent s ot
pore)
32 fortoday number EQ El 3 Eg = ER Eg E3 5 Eg EQ E3 % £ 3 E3 g EQ E3 Eg ) 3 Ed E3 Eg 3 @ EQ E3 E3 3 3 ER EQ EQ ® Eg £l
33 |Yes | Homovstimeiness | % homeveis compeedfor haday 32 [grealer | 90% | percent So%|  osw|  oa2%|  o7ow| oeow|  e7e%|  eoo0w|  e7s% o57% EX %[ 92%|  eTen 977% 955% | o7% %5% %% 7% 965% | o02% | o70% | 956w |  ese% | o7ew | 9ezw% | ersw o7a% o55% | o7a% | easn | erew o7s% | 972% | o7s% | o6aw | o7ew | e7a%
dividedby3.1 ren
34 umber EJ El El W E] B W @ w = El E] E] E] W w E] E w E El [ w B w ® E) E » ] E3 w w E] B3 ] E) 7
day (exclucs home viits whers the patient
was rothame)
35 ormber EJ El El W E] = W @ w E] El E] E] E] W w E] E @ * El W w B3 @ ® E) ® » w E3 w ® E] B3 @ B 7
the day
36 | yes |V fore v Wrekos |5 uperk e Yo corloedfo oy sl | g% poent | |  1000% |  1000%  1000% |  1000%| 1000% | 1000%| 1000 |  1000%|  1000%|  1000% |  1000% | 1000% | foo0% | fooo% 000% | 1000% | 1000% |  1000% |  1000% |  1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% |  1000% | 1000% | 1000% | 1000% |  1000% | 1000% | 1000% | 1000% | 1000% | 100.0%
& ‘hen
Patent opoces. "Total number of patent epsodes umber 5059 | 12095 T2T5B| TIAS]  TLSUT | 1503|1958 | 19385 12999 13306 TH251 | 15360 [ 12691 13342 TSTST [ TA9GS | TAOTS | 13495 | 19915 THAT | TATGE | 1420 | 14240 | 15462 | 15620 | | TAOGT | 14350 | 14740 o6 | TABT | 14051 | 16255 TAT0 | 502 | 14029 | 14205 | 14202 | 14245
7 Paten s aber SSA5| 56758 590 52929 S99 | BiaW6| Gi3| S9278[  SRO| G0TEE| 63372 601%| SSW0| 5EZAU o I I N L ) 62088 | 65.350 | 62784 | B3A9T | 67824 | G708 | 630 | 6TATe | 63800 L AR I IGAL) 62599 | 5.120 | 63076 | 6143 | 6080 | 6257
T =3 b £ 3, £l 0] 52 5T = w7 50 = w7 w2 =5 & i = o Gl = £l @ Gl w5 T L & Ll E & T w0z £l £ £ = 5 W%
L) i ugeiess et i3 T 77| 7| i3 ki T T T T T T T T T T 3 % % % i % i T % % i3 5 L3 53 L 53 L3 §ia 53 5 i i3
5 et for HealtPoc Percentage of compleled st opisodes e 6| 100% | percent T00% o[ too%|  1oo%|  1o0% oo | toow|  1o0% T00% 100% Too% | foo%| 100 3 100% T00% 100% 100% 100% Too% | 100%, Too% | 100% 3 Too% [ foo% | 100% 0% To0% | fo0% | 100% 0% T00% 0% [ foo% | foo% | 100% 0%
provided to HealtPac within agroed
fimefames (+pi 1 be eporkd once a month
only- st day of morih for previous month
periomnance)
75 Gl s = b = w EJ a % & El = El £l o o £l Ed @ & a7 £ W Ed E] e % = w® @ = W = il = £l W = = £ = £
a7 Ccal resuts phoned Numberof il est s phoned frough rormber] E] ® EJ W % E] El = E) E) W W E] £ @ & W £ W E] E] E] W E) W @ E) W E) el E) el w @ w E) @ E3
1o approprate contactperson within 1 hour
(a.Referte: b. patient;c. pofce)
8 |y roater | 98Y% | peroent 100% e I T A 100% o005 To0% [ foo% | 100% To00% 100% 100% 100% 100% 100% To0% [ 100, 0% % 3 Too% | foo% | 100% ED 0% | f00% | 100% 0% 0% 0% | fo0% | fo0% | 100% 0%
within 1 hour hroughto appropriae conact person within 1
hour (a Referer; b. patent; c. police)
an Frmerced Resals Numberof esuls changed afterorgial rsult rurmber] 0 e E T = 5 o 3 3 7 7 T 2 0 2 0 g 0 o E] 2 0 O 0 s O 0 o El kil B 0 6 o ®
was reported t referrer
) v ess 15 percent 3 oo o] oon| oo 00% oo oo oo o0% oo oo 00% 00% oo oo oo oo o0% oo | oo oo | om% oo% oo oo% | oo% oo oo oo | oow oo 3 3 oo oo | oow o
ot was roported o roferor. 411 dvced by |ty
42
413 | Yes ess | 2000 | hour
measured nhours minues (Exciudes fozen | e ks
sempes)
44| Yes rester | 96% | percent
‘hen

rem i T Com s [ g fonkeini | 15 | 800 s ) B B ) B B ] R ) B B R R D) B B By p— ) By BTy B R T Y py p— Iy ) oy e P B Ty Ty o
= rﬂmemmmm e L N BT m»::z s s s s O s I s ) s I ) s I ) I I ) e e I I T T I |
o [ o Tura = 2% — T T T - R e e ] 3 T R ] CTE A T Tm T T T 7T 7
e
= e e e e R N st se et e a5 sas sw sw s o sm s s s s sm sm o am s sz s ss0 s e ez ss ew sw w5 ot 7o e L T sz
= e e I R s ateas 2s0 2 sss 40 aw s e s sw o 25 s e se e am s am| sw|  sse|  sw|  sw|  aw|  se| e sas| ew| s | s s | wm| se| | se| 2w
52 |yes |TowlTAT Eecioies 9% Lj%::\zmhf‘m:enn‘eummwm om | 7200 s 830 856 45 128 e 843 843 a1 800 s 31 754 2 742 a6 041 o2 2 652 o3 g w21 =] 1003 950 85 =) 3 Toa1 | 11es 93 | 1007 B3t 1010 53 742 524 51
53 Oa‘ntn’alm Average umaround fime from collection to E 800 ,;:ﬂm'; 644 548 6:34] 512 513 551 536 552 528 639 613 524 535 557 636 621 6:46 533 614 615 629 657 604 655 725 627 706 648 640 7:16. 800 635 612 652 622 526 636 612
530 g;;i"&l;:(‘? Y“’":’W"“"‘mam‘"w"“m’ﬁm‘mm rﬁ 400 mm; 400 513 528 337 | 358 430 400 340 342 40 35 333 322 400 15 426 509 345 501 a7 507 431 516 544 606 521 544 4% 547 609 531 a6 358 458 400 25 400 340
e e AR T T N e T oo ee|  Tm[  sw| ew|  wm|  sw| 7wl s s | @] sw o Y ) R | | ew| wa| | | we| wm | ws| | e e e T T T e
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55 |yes [TomTATLver 6% Tumarund e o orcore fom e |~ | 200 o 83 856 = 738 a7 w47 83 820 758 925 62 T4 73 7% w0 o33 828 12 o5t w4 o2 o2 856 1009 os| oo o3 808 G012 | 1083 a4t 1003 s 7005 ) ) 52 X
56a Yes | Total TAT Histalogy - Tumaround fime for 80th centil from collection | less. 30 | working
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resections. 1o report, expressed in working days than days.
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53 R e L e R T 7T BT I p [IET EEr™) =) e [EC7Y BT R 7 R T (7Y BTy T [T Ty e | wwm| e | e | ew | s | s o [ e | e | w
7o [ToTAT Uneer& [ Turaroudine b o et roasaon | s |20 [ veskg I EEEE o = = I a— o o o o o o Ty — ) Ty m FO m = T Ty =
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B Lo TAT ot Bt Sroomer i | getr | a0% | poert [ 1000 | oeow| o9k| wwn| wewn| sesw| woow| wewx| wewx| wemnox | wem| wewk| wesW| wewh | wesk| wesW| sesw| wesw| wewe| wer| weww | Tooow| wee | smsk | ook | ooow | sesw | sesw | e | sesw | weew | seex | ek | wer | wewx | wooow | sesw | wooow
e Commnisiocronteyon - hrs | "
59 Total TAT NR AVS“"Q“N"“"“;M‘:SW‘"WFCVWIO :: & MZ 415 432 409 429 420 459 359 451 420 430 431 425 4 450 440 37 au 432 4% a1 435 451 427 a0 a2 421 425 416 443 a9 510 425 449 a2 a3 a3 453 440
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page 20f2



\5:‘:? AwanuiLabs

ied]

]

T ]

T

Ve |

M|

2075

T

50T

=

prvat
agreed and ciicaly appropriate booking)

504

439

g "Number of cals place reconed umber %2 7, 3 L 2
b rumber w2 T63) 50 T54] 6 7 Iz o1 Tor 0 o7 25 o7 3 62 m ) 6 E3 o 2% T T =3 s 1 3 7% ) 3 187 0 3 w2 T 68 3 5
e e
T s s e ool w W= =W == —wr == w =
EEY) ¥ cals unaswersd ‘o Fnou a5 “abandonmet. s | 7.0% | peroent T o] 7| Ton| 7% 5% B0 o D 5% 3 B0 2% 26% [Ey B0 3 £ 5% Te% | 20% EXTY T 3% [ so% | 2% aw 3 2 | 2o% 2% 24% 3% o7 3w | 2% 3a%
1-(1.2 divided by 1.1a) b
% S call Unanswersd b | Ao known as “abandenment” ess | 30% | peroent 6% 3] B 20%]  1o% 20% 2% % 26% To% 25% % 8% 21% 25% 2% % 2% 26% %] 1% 2| 2% 26% 2% 26% | 2t 2% 2% N R 2% 24% 21% o7 2a% | 2% 28%
resuisine 1- (1.4 diided by 1.15) b
ALl TR s Nimber ofcalk roaue b T 7] 75| T 7 T 7z 13 T T 23 77 T gl 3 T gl gl 3 gl Eal ™ s gl il 3 7z 7z 5 T = T gl I 0 T i gl
T T el cals TAGET By T porcat TS | T8Z% T L N L o7 77T 25% 57 77 T 77F L 73 TR TR E% L A 0% | T59% L I XA 3 2% A% | E% | Ta% | T56% TOI% |0 | TeE% | Te8% [ TIZ% o
16 ess | 150 | seconds| 2% 120} 28] Tig| 3 22 @ 0, 03 o el & E] o 7 e 7 o @ W E] & @ ™ & o 7 ® © ® & 2 B & e ™ E) &
measured nsoconds (Lab Resuls”foue) | e
7 W tme >150 soconds | Nurmbor ofcalls it a wall tmo of e tan umber] T8 @ & B ® o E ® E El El E B E] 0 E % El @ B B El El B W El B3 ® [ > Bl > > el T E3 el E)
50soconds
18 Fe e [ 17wty 11 = percent %[ 10a% 79| O 7% 6 5% 65 5% 51% 7 2% 3% 52% £ ED 37 1% 25 | 25% A% | 2% ao% B0 Go% | so% 9% Wz EANED 29% 0% B 2% [ETN T o
2150 Sacon: ren
21 o8 ess 30| minues 0 § 7 1 0 g 7 8 g 15 g g g 7 10 10 g g g 1 g g 1 0 10 1 8 1 10 g 2 K 10 Kl g 10 8 10
ofpaints atoring Marukau DHB colecton |ty
contros botwoen 7am and 11am (peak
collecton tme)
22 o 0] s O 4 3 75 5 3 4 5 3 g g O 0 0 7 7 5 g g B 5 7 0 7 g 7 7 g B 7 g g 7 g B O 5 5
of patins attending Auckland colection |
Gentres between 7am and 1am (peak
collecton ime)
23 ess 30| s 0 E E 3 ® 7 g 7 g 9 0 5 0 5 0 7 5 5 7 g 0 0 7 W Gl 0 Gl 10 Kl 7 10 B © T B 10 B ©
of patients attending Waimata collcton | iy
contros botwoen 7am and 11am (pesk
collecton tme)
24 Namber waltng Total rmber peoie atendng Manka, number 4859|  4600|  4s93|  428| 4863 5055  s002| 4895 4659 4965 Sos2|  a7ea|  4aiz [ 5076 5253 5128 4769 5171 5143 | 53w | 5055 | 5137 5285 | 536 | 5045 | 5289 [ Ggs2 | a7n | 47z | 4516 5087 5000 | a7e0 | 4sas | 4674 BE]
Auckiand and Wafomata colectn centes
25 Tongwais Number of people waltog over 30 s, ormber w2 @ w EJ = G el = W 3 3 ® £ ] o0 = @ el e 3 o =) ar EQ w8 28 E3 Ed E3 3 E g EJ 0 3 Eg £ 7
26 v cver 30 e 25 dided by 24 s | 10% | peroent 5% 20] 0% o 3% 3% 5% g To% 3% 6% % o8% 0% 5% 2% 9% % % oon | 22% Sow | s2% [ 0% Tew | aow | 7o% o % 3a% | ao% 3 3 3 o EAED 5%
b
Torgvars ) T Ed K W % % Ed % T £l £l Ed W £l Ed % Ed L W W & e aT £ w £ W a7 B W = % % = £ 5 % w® =
28 Time fom colecton © 6|80 percentle fortme fom colecionio Bb | s | 400 | hours: a0 a0 0 0 a0 w0 w0 w0 w0 a0 w0 w0 w0 300 w0 w0 w0 a0 w0 w0 a0 w0 a0 w0 %0 %0 40 40 40 40 40 40 40 40 40 40 40 400
(rsiminues) e s
29 Time o callcton o1ab - Maximur e fom colecion © b ours: 00| a200|  a200|  s200| 3200 30| szo0|  sz00 3200 3200 wo0|  szo0| 200 3200 3200 3200 3200 3200 3200 o0  szo0 | a0 | 200 3200 | 200 | 5200 | 3200 200 w200 | o200 | 9200 | 200 200 w200 | 200 | 200 | 3200 3200
rex (prsminuos) iy
a1 day number % g 5, 22| 1 EQ e 7 02 2 D EQ 1 ] El £ 20 Eg @ 3 ] 25 2 5 ] an
(@G home Vs whare he patent s ot
pore)
32 forthoday number EQ El 3 Eg = ER Eg E3 g Eg EQ E3 % £ 3 £ g EQ E3 Eg ) 3 Ed E3 Eg 3 @ EQ E3 E3 3 3 ER EQ EQ ® Eg £l
33 |Yes | Homevittmeiness |% homevieis compewdfor heday 32 [ areater | 90% | peent 50| oTew|  962%|  oTow| o6ow|  o7ew%|  oaow|  o7s% %7% %63% oTn|  %|  oTe% o77% o55% | o7 %5% %% oTa% 965% | O82% | 970% | 956% | 5% | 976w | 9e2% | o7an oTe% 955% | oa% | 9a% | o7ew o7e% | 972% | 7w | oeaw | orow | o7a%
diidedby3.1 en
34 umber EJ El El W E] ] W @ ® E] El E] E] E] W w B E] w E El [ w B3 w ® E) ® » ] E3 w w® E] B3 ] E) 7
day (exclucs home visits whers the patient
was rothame)
35 ormber EJ El El W E] ] W @ w E] El E] E] E] W w B El @ E El W W B3 @ ® E) ® » w E3 w ® B B3 @ E) 7
the day
36 [ve Do et weres | upericne 1Sk coroen o ey | e | Go% | peRe | |  1000%|  1000%|  1000%| 1000%| 1000% |  1000% | 1000%| 1000%|  1000%|  1000% | 1000%| 1000% | 1000% | 000% 000% | 1000% | 1000% |  1000% |  1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% | 1000% |  1000% | 1000% | 1000% | 1000% |  1000% | 1000% | 1000% | 1000% | 1000% | 100.0%
& o
Patent opoces. "Total number of patent epsodes umber 5059 | 12095 T2T5B|  TIAS]  TLSUT | 1503|1958 | 19385 12999 13306 TH251 | 15360 [ 12691 13342 TRTST [ RSG5 | TAOTS | 13495 | 19915 THAT | TATGE | 1420 | 1424 | 15462 | 15625 | AOGT | 14350 | 14748 T5380 | 14872 | 14551 | 14253 TAT00 | 15524 | 14020 | 14275 | 14252 114243
7 Paten s ber S5A5| 56758 930 52929 SA999| BiaW6| GI3| S9278[ SRO| G0TEE| 3372 601%| SS500| 5EZAU o I I N L ) A e A I S A N S L AR I IGAL) 62599 | 5.120 | 63076 | 614 | 6080 | 62576
T e s b £ 3, £l 0] 52 5T = w7 50 = w7 w2 =5 & s = o Gl = il o Gl w5 T w7 & Ll = & T w0z £l 50 £ =7 23 5T w5
L) i geiess percat i3 T 7| 77| i3 T T T T T T T ™ T T T % % % % % L % ™ % % % 5 3 53 % 53 % §ia 53 5 53 i
5 Data for HealtPac Percentage of compleled st episodes | eqa ©| 100% | percent 100% Toou|  toow|  too%| oo o[ toow| 00w T00% T00% Toou | foo%| oo 00%. T00% T00% 100% 100% 100% Too% | 100%, Too% | 100% 005 foo% [ doo% [ 100% 0% Too% [ foo% | 100% 0% T00% % [ foo% | foo% | 100 0%
provided to HealthPac vithin agreed
timefames (+pi 1 be eportd once a month
only- st day of morih for previous month
periomnance)
75 Gl s = b = w EJ a % & El = El £l o o £l Ed @ & a7 £ W Ed E] e % = w® @ = W = il = £l W = = £ = £
a7 Ccal resuts phoned Numberof il est s phoned frough rormber] E] @ EJ W % E] El = E) E) W W E] £ @ & W £ W E] E] E] W E) W @ E) W E) el E) el w @ w E) @ E3
1o approprate contactperson within 1 hour
(a.Referte: b. paient;c. pofce)
8 |y roater | 98% | peroent 100% s T T A 100% To00% To0% [ foo%| 100 To00% 100% 100% 100% 100% 100% To0% [ 100, T00% % 3 Too% | fo0% | 100% ED 0% | 100% | 100% 0% 0% 0% | fo0% | f00% | 100% 0%
within 1 hour hroughto appropriae contact person it | then
hour (a Referer; b. patent; c. police)
an Frmerced Resals Numberof esuls changed afterorgial rsult rurmber] 0 e E T = 5 o 3 3 7 3 7 T 2 0 2 3 0 g 0 o E] 2 0 O 0 s O 0 o El kil B 0 6 o ®
was reported t referrer
a2 E ess | 1% peroent 3 0% o] oo%| 00w 00% oo oo oo 00% oo oo 00% 00% oo oo oo oo o0% oo | oo% o | o o0% oo oo% | oo% oo oo o | oo% oo oo 3 oo o | oo% 3
ostitwas foported o rofomer. 411 cvided by | e
a2
413 | Yes ess | 2000 | hour
measured nhours minues (Exciudes fozen | e ks
sempes)
44| Yes oreater | 96% | percent
hen
forFNAs rivat rferershospias (asstmes muta

51a Total TAT Complelo tood | Average umaround tmefomcolecion®o | ks | - 800 | aur 450 ) 453 ax| a2 )
count . = mivks
510 Lab TAT Complete tiood | Tumaround tme from 90 centie receipt 1o s 400 | hours: :ma‘ 155‘ zm‘ 1“‘ 2na‘ na‘ nm‘ 7m‘ 7:&‘ 155‘ 74A‘ 771‘ u:‘ 51 ‘ 7]6‘ :I:Iﬁ‘ 745[ 157[ Mu‘ 751‘ 308 ‘ 7m‘ 4 [ 245 [ 7:»:[ 7m[ 146 134 ‘ 313 ‘ 203 | 218 | 150 | 155 | 307 ‘ 208 ‘ 210 ‘ 126 ‘ 145 |
cout ) o o
51c |yes ess | 1200 hours w5 7t a2 T 75 E) 73 721 746 751 74z o5 2] w07 020 0 3 70 524 s22 729 T2 B2 78 720 7% 7o1 525 713 7 7m0 7T 510 721 7az 1@ 73
o roport, o
o
522 ToulTAT Booyes | Avrge marar e fomdecion | b | 800 | Foury S0 516 e15 443 4ds 549 sa0 s 547 629 s28 512 503 504 524 557 53 450 531 523 549 5:0  sas 631 622 53 62 517 G5 601 709 e 518 G2 saz 4 52 52
repor mies
B Tab TAT Electolys Tumarourd ime from S0 centlerecspto | ks | 400 | hours 343 6 am 250 281 355 400 aw 307 st 33 s23 o 25 a4 415 42 28 400 a2 a2 su| s s12 515 aar|  sw st 545 60| 504 518 34 513 340 22| 32 254
repor,expressed inhourminuies ben mies
52 |yes |TomITAT Eleciols 95% | Tumaround e or 86thcorie fom callecion | less | 12:00 |_hours: 830 856 o4 I 843 843 a1 800 044 831 2 a1 742 816 941 o2 723 852 s [ o o2t a5t 1003 950 EEES 506 o | 1ias | s | 007 B3t 1010 % A a1
toreport. rn
o
5% AT ‘Average umaround ime fomcdlecionto | ks | 800 | Pours e 546 53 RS 551 5% %2 2] =3 &1 2 % 57 % o21 o4 5% C o5 | 62 o7 60t o5 25 o2 706 ] &40 76| 800 % &2 ) ) 52| 6% &2
Quanticaion o b mies
5% 4 TATHOG Tumarourd tme fom 900 cone recopo | ks | 400 | houts: 0 R 528 IS E= %0 E3 ) 0 =3 E3 EZ 0 s s E3 g 01 s = ED s 0% £ s % EQ w9 | 591 = 3 = £ A EQ
Quantcaton i e mies
5% [yes [TomTATHGS W Tomarcund tme for 86th cenlerom colecion | lss | 12:00 | hours: CI T 35 T 80 &5 w27 =) 7% 25 E3 75 725 3 w07 =] w21 o 1002 CONEED | 921 010 | 103 w102 3 700z [ 1231 w50 ean 900 1005 &4s &2 e w08
0 repor, £=
55 Total TAT L fncions | Average bmaround tme rom colecianto | ks | 00 | aurs 515 519 61 a4 a4 sz 540 527 ) E3 sas s 512 Eg Eg E3 E3 = E3 s 559 a1 50 w62 EZar E3 ©53 605 65 62 559 619 550 501 53 527
o = mives
55 ot TAT Lver fncions | Tumaround ime fiam SOhcentlerocsptio | ks | 400 | haurs: 341 a6 ez 253 230 st ase 3w 353 a5 a3 323 306 246 308 07 345 249 o7 331 a2 330 3% 521 513 400 a6 523 543 sa9 505 505 a4 518 a6 219 523 248
) = mives
55 |yes [TomTATLver % Tumarourd ime or 96incene fom colecion | less | 1200 | o 8% 856 0% 6| 7ar 847 = &20 758 925 &2 745 735 73 &0 o3 &2 "2 85 645 022 23| w5 1009 st| o8 934 808 012 | toss| et | 1003 528 1005 ox I Bt
torepor £ mives
562 | Yes |Tow TAT Hisioogy - Tumaround bme o 80hcenfle fomcolecion | ks | 30 | werkig
Biopses o report. expressed n working days rn s
56 | yes ol TAT Histdogy-majr | Tumaround e fr 0 centle fom colecton | less | 50| wotirg
resectons o report. expressed n working days ran s
56c | yes |TollTATHistdogy S6% | Tumaround me fr 6 cenls fom coecton | less | 100 | wotirg
perenie 1o report, expressed n working days = G
57a Total TAT -Uine Mero & | Average bmaround tmefomcdlecton®o | less | 43,00 | aurs T tess| vz e 51| 125 T640 70 a | 1825 1842 T636 1633 E) 1836 T827 | 1815|1840 o6 | 17za | tesh 3 e | w22 | teas 1912 w21 | tezs | ez 734
Cutre - non-urgent o =] ks
5 Total TAT -Unne Mo & | Tumarourd ime ram 900 centle ecsptlo | ess | 4800 | ours Sas| 201|250 2028 25| 1a4s 1250 T340 I 1522 1305 1233 732 1508 7625 | 1516| 1638 T2a7 | fads | 1400 1287 Tass | 1638 | f6as 1625 7404 | tavs | 1836 1500
Gulure -non-ur repor b mies
570 [yes |Tola TAT Urie Micro& | Tumarourd e for o cerlerom colecien | kess | 20 | woting 18| 12 T 0 o o7 05 3 3 0 05 o 10 0 10 3 o 05 o7 3 05 05 09 05 0 09 0 0 0 05
oreport tm s
perenic
58 Lab TAT-Rouine Bochem | Peren Wi |goder | O0%| pevent | | 1000%|  999%|  999%|  990%|  995%|  S98%| 990w  S9ow|  Sow|  1000% |  S9e%|  909%| 9esw|  %ow Soo% | aw|  So%|  o%|  sao% 997% | 999% | 1000% | 8% |  99%% | 1000% | 1000% | %% | %es% 9o7% | 9% | seo% | sao% 909% | 997% | 999% | 1000% | 8% | 1000%
andHaem TAT (fom receiptof testn iab o en
communication o resuls) esshan 48 hours
5% Total TAT R (Average bmaround e rom colecianto | less | - 600 | haurs: a5 43 49 a2 a2 453 358 = 20 4% 431 425 = 450 440 437 a3 = 4% a7 4w a5t 21 40 a2 421 425 416 43 49| 510 425 49 a2 413 43| 458 440
repor exprossed inhourminvtes = mives
‘59{, ‘thAﬂm Tumaround time from 95t centle receipt o ‘ s ‘ 3m‘ hours: H 111‘ 122‘ 131‘ 117‘ 155‘ wm‘ wm‘ 252‘ wzs‘ 133‘ m‘ m‘ nse‘ 110‘ 057‘ rus‘ DAE‘ 10*‘ 057‘ izi‘ 055‘ Hz‘ 054‘ uaz‘ usz‘ im‘ 133 MZ‘ im‘ ml 058 | iwl Hal Hs‘ wa‘ im‘ 036 ‘ ua7|
) = mives
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g "Number of cals place reconed umber %2 7, 3 L 2
b rumber w2 T63) 50 T54] 6 7 Iz o1 Tor 0 o7 25 o7 3 62 m ) 6 E3 o 2% T T =3 s 1 3 7% ) 3 187 0 3 w2 T 68 3 5
e e
T s soma—'s e ool w W= =W == —wr == w =
I i cals unarwered (iso known s sbandonment s | 7.0% | peroent T o] 7| Ton| 7% 5% B0 o D 5% 3 B0 2% 26% [Ey B0 3 £ 5% Te% | 20% EXTY T 3% [ so% | 2% aw 3 2 | 2o% 2% 24% 3% o7 3w | 2% 3a%
1-(12 dvided by 1.1a) b
% S call Unanswersd b | Ao known as “abandenment” ess | 30% | peroent 6% 3] B 20%]  1o% 20% 2% % 26% To% 25% % 8% 21% 25% 2% % 2% 26% %] 1% 2| 2% 26% 2% 26% | 2t 2% 2% N R 2% 24% 21% o7 2a% | 2% 28%
resuisine 1- (1.4 diided by 1.15) b
ALl TR s Nimber ofcalk roaue b T 7] 75| T 7 T 7z 13 T T 23 77 T gl 3 T gl gl 3 gl Eal ™ s gl il 3 7z 7z 5 T = T gl I 0 T i gl
T T ross Gals AT By 12 porcat TS | 18R] TE%|  W0E%| %A% | 18R] 107 o7 77T 25% 57 77 T 77F L 73 TR TR E% L I S L I XA 3 kL A% | E% | Ta% | T56% TOI% |0 | TeE% | Te8% [ TIZ% o
16 ess | 150 | seconds| 2% 120} 28] Tig| 3 22 @ 0, 03 o el & E] o 7 e 7 o @ W E] & @ ™ & o 7 ® © ® & 2 B & e ™ E) &
measured nsoconds (Lab Resuls”foue) | e
17 W tme >150 socends | Nurmber of cals wiha walt o of e i umber] T8 @ & E ® o E ® E El El E B E] 0 E % El @ B B El El B W El B3 ® [ > Bl > > el T E3 el E)
150seconds
18 Fe e [ 17wty 11 = percent %[ 10a% 79| O 7% 6 5% 65 5% 51% 7 2% 3% 52% 3% ED 37 1% 25 | 25% A% | 2% ao% B0 Go% | so% 9% Wz 2 | o 29% 0% B 2% [ETN T o
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