
  

 

LABORATORY UPDATE 
27th August 2021 

 
 

COVID-19 and Community Collection Centres  

 
This is just a brief update to alert you to the fact that our collection centres are 
screening out patients who have symptoms which are suggestive of COVID-19 and 
those patients who are required to self-isolate under the health act section 70 
(locations of interest, household contacts etc...) 
 

Under current circumstances it is prudent to consider that patients with new upper or lower respiratory tract 
symptoms and/or a fever may have COVID-19.  Our phlebotomists do not have the ability to make a diagnosis 
or exclude disease. 
 
Therefore we have instituted screening questions and social distancing measures at level four to reduce the risk 
to staff and patients. 
 
On that account, we require that patients with symptoms be bled at their primary practitioner’s surgery, at the 
time of consultation.  
 
If the practitioner is unable to perform this task due to a lack of equipment, then please send a home visit 
request. Please note the home visit service is a very limited service and we rely on referrers to limit requests to 
testing that affects immediate clinical management and situations where practices have no other options e.g. 
those centres that are locations of interest and have had to close. If a home visit is requested for logistical 
reasons and symptoms please make this very clear in the clinical details to allow for triaging. 
 
If a patient develops symptoms in the interval between being given the request form and presenting for 
phlebotomy they will be directed to contact their referrer, so that they can re-assess their need for testing and 
arrange for their phlebotomy to be performed at the surgery. Where at all possible please defer testing until the 
patient has a negative COVID test and is symptom free. 
 
We rely on your clinical judgment and professional support to be able to provide the best possible service in 
these difficult times. Thank you in advance for keeping our phlebotomy workforce safe and helping us to 
maintain services to the wider community. 
 
 

 
 

Please consider the vulnerability of our collection centre staff before referring potentially aggressive, abusive or unstable patients 

to Labtests collection centres.  Our collection centre staff are reporting increasing incidents of abusive behaviour by some 

patients, which is frightening for them.  The safety of our staff is very important to us and it is essential if we are to maintain our 

service.  Labtests will not tolerate abusive behaviour from patients.  


